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The AHSA Secure Data eXchange (SDX) -   Email Notifications 

• HCP and ANSNAP data are sent each month to AHSA via the AHSA Secure Data eXchange (SDX).  

• The HCP and ANSNAP data files are validated and loaded to the AHSA Data Collection System (DCS).  

• If the validation process detects errors or anomalies in the monthly data, the registered Hospital HCP 

Contact(s) will be dispatched a Validation Report via the SDX and will receive an SDX Email Notification.   

• Please read the email notification carefully as it includes full instructions on how to download, correct and 

return the Validation Report and/or a Resubmission of the data. 

• The email notification includes two easy links to the AHSA SDX system:  

• The first “link” explains how to access and where to download the monthly Validation Report. CLICK 

ON “Here” 

 

 

• The second “link” further down the email explains how to upload/submit the updated Resubmission 

and/or Validation Report. CLICK ON “Here” 
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How to Download a Validation Report. 

Step 1: Log in 

• Click the link in your email (see page 1) to directly access the Secure Data Exchange (SDX) login 

screen.  

 

 

• Enter your username and password and click Log in. 

• If you tick “remember me next time”, your computer will remember your details. 

• If you have forgotten your username or password, go to the AHSA Home Page which includes the 

option for “Forgotten Password”. 
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STEP 2.  Downloading your Validation Report 

• Once logged in, you will be taken to the AHSA SDX Welcome screen. This details the current Uploads, 

Downloads, and overall Transactions for your facility, giving access to these by clicking on the tabs at the top 

of the screen or by using the direct links on the screen.   

• Click on “My Downloads” via the tab or the link on this page to access your monthly Validation Report.   

Hospitals must download the AHSA Validation Report to review and correct the current errors and warnings 

that are flagged on your HCP and ANSNAP files. 
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• The “My Downloads” screen - this displays all Validation Reports waiting for download.  

• Select the Hospital HCP Validation Report by the month that was indicated in your email. 

• The “Status” of the Validation Report you need to download will be “New”. 

• Click anywhere on this line to access.  

• If you have multiple batches appearing on this screen, follow the tips provided by the “Instructions”.  These 

provide useful information on how to filter on or sort these batches, particularly if you are the HCP Contact 

for more than one hospital. 
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• Complete the Download using this next screen. 

• The “Status” of the Validation Report you need to download will have changed to “Awaiting Download”. 

• Follow the instructions for “Downloading files” shown on the screen. 

 

 

• It is recommended to always save the Validation Report, as the download can only be completed once.   

• Save the Validation Report to a folder of your choice, for ease of reference. You may also need to forward a 

copy to another hospital user such as the Billings team or Rehab team. 

• If you cannot find your “Download” because you pressed “Save” rather than “Save as”, check in the generic 

“Downloads” folder of your PC for the Validation Report which will look something like this. 
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• Click on the “My Downloads” tab again, to return to the Home “My Downloads” screen. 

• The file will now show a “Status” of “Download Complete”.  

• The completed batches will be periodically archived from this screen. 

 

STEP 3.  Distribute the Validation Report to relevant staff/departments for completion. 

• Your downloaded Validation Report may require input from more than one staff member or department. 

We only accept one Validation Report per facility, so the registered HCP Contact is usually responsible for 

distributing and collating the corrections and comments to be returned to AHSA.  

• Please ensure that you have a process in place to coordinate with other persons responsible for different 

aspects of the report.  

• If there are missing charges or discrepancies in the reporting of charges, you may need to send a copy to 

your Billings contact to action. 

• If the facility includes a rehabilitation unit, you may need to send a copy to the Rehab coordinator.  HCP and 

ANSNAP Validation errors are all contained on the one report.  Please check both the HCP and ANSNAP 

tabs. 

• Any changes made on a Validation Report must always be updated in your Patient Management System 

for your Resubmission to be effective. 

• Do not make any adjustments/changes to the Validation Report format as this will trigger a loading error 

from AHSA. 

You are now ready to Upload your Resubmission and/or Validation Report 

using the SDX! 
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How to Upload a Validation Report or HCP/ANSNAP Resubmission. 

Returning your Validation Report/Resubmissions updates can be completed securely via the Secure Data eXchange 

(SDX).  Please do not use email to send Validation Reports or data Resubmissions to AHSA. 

STEP 1.   Using the SDX email link to “My Uploads” and Log in 

• To upload your updated HCP Validation Report and/or a Resubmission file, select the second link in the SDX 

email as shown on Page 1 of this guide.  If you are new to this process, please take time to read this email 

carefully.  It contains important explanatory information. 

• Complete the steps to log in, as described on Page 2 of this guide. 

 

STEP 2.   Uploading your Validation Report or Resubmission 

• Once logged in, you will be taken to the AHSA SDX Welcome screen. This details a summary of the current 

Uploads, Downloads, and overall Transactions for your facility.  

• Click on “My Uploads” via the tab at the top of the screen or click the link on the screen to view the 

Validation Report and Resubmission Requests that are waiting for completion. 
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• The “My Uploads” screen – this next screen displays all requests waiting for upload.  

• You will see two or possibly three options to upload your corrections and updates: 

o a Hospital HCP Validation Report Request  

o a Hospital HCP Data Request Resubmission  

o a Hospital AN-SNAP Data Request Resubmission **applicable to Rehabilitation facilities only 

• The Status of the request will display as “New”. 

• Check that you are selecting the correct facility name/provider number and the correct month and year. 

• If you have multiple batches appearing on this screen, follow the tips provided by the “Instructions”.  These 

provide useful information on how to filter and sort these batches on the screen, particularly if you are the 

HCP Contact for more than one hospital. 

• Select the batch you wish to upload by clicking on the row. 
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• Complete the Upload using the next screen. 

• The “Status” of the Request that you wish to upload will be “Awaiting Upload” 

• Click “Browse” to select the file you wish to upload. This will take you to the file directory on your computer.  
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• Browsing for a file - Please take care when browsing, as a mismatched file and request will be rejected by 

the SDX, causing unnecessary resending of requests to your facility. 

•  A Validation Report can only be uploaded to a Validation Report Request (.xls file).  **If you have received 

an updated Validation Report, use this for your updates, NOT the superseded version of the report. 

• A Resubmission file can only be uploaded to a Resubmission Request (.txt) 

• The example shown is how to identify a text file (.txt) 

 

 

AHSA can accept:  

A Data Resubmission Only, where all corrections have been applied to the facility Patient Admin System before the 

data is reextracted. 

A Data Resubmission and a Validation Report, if additional information can only be conveyed via the Validation 

Report comments. 

A Validation Report only.  

A full Data Resubmission is the preferred option. 
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STEP 3   Completing the Job 

• For the “Job” to be completed, all requests must be actioned.  

• If a job request is not actioned, automated email reminders will continue to be sent from the SDX on a 

weekly basis.  

• If it is deemed unnecessary to use both the HCP/ANSNAP Resubmission Request and the Validation Report 

Request, please “Decline” the unused request. 

• It is not an option to “Decline” both requests.   

• To “Decline” a request, go to “My Uploads”, then “Options” and use the “Decline file upload” option  to 

complete.  

  

• If you select ‘Decline’, the following message will appear.  Click ‘Ok’ or ‘Cancel’ 
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STEP 4  Checking your SDX Transactions 

 As a final overview, check the details of all file upload transactions in the “Transactions” tab at any time. 

 

 

 

 

Remember to log out of the SDX system when you are finished. 

Any questions can be directed to the AHSA Data Team. 

Email: hcpresubmissions@ahsa.com.au  Ph: 1800 664 277 - Select 3 
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